
We’re looking for an enthusiastic individual with a knack for 
offering a helping hand and a desire to assist customers. 
Work for a cooperative with great benefits, alongside friendly 
coworkers, and serve communities like yours. 

The Member Service and Sales Specialist assists customers 
with billing inquiries, new service requests, service plan 
questions, plan changes, customer concerns, and more. High 
school diploma or equivalent, plus one year of customer service 
and/or sales/marketing experience, is required. 
 

Golden West offers competitive pay and a generous benefits 
package including paid vacation, personal, and sick days; 
401(k) plan with robust company match; health/dental/
disability/life insurance; relocation assistance; and more. 
Applicants must live in — or be willing to relocate to —  
the Golden West Exchange. 

For a full listing of job duties and qualifications and to apply,  
visit our website at goldenwest.com/careers. Background  
check and drug screen required. Position is open until filled.

Golden West is an equal opportunity provider and employer.

Seeking a savvy support hero 
to keep customers connected. 
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Golden West is hiring a full-time MEMBER  
SERVICE & SALES SPECIALIST in Dell Rapids, SD.


